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4. Track inbound collection kits and staff accordingly

1. Send sample collection kits in bulk
Create shipping labels from any object, including Leads 
or Opportunities. You can create 1 label at a time or up to 
1,000 in one go. 

Zenkraft supports 45+ shipping carriers including FedEx, 
UPS and USPS. 

2. Include return shipping labels on individual kits

View the status of the sample in real-time. For example, once it’s been delivered or if 
there is a problem with the delivery. 

With Zenkraft you can print an outbound and return shipment at the same time. You can 
place the return shipment inside the kit for return. If your customer misplaces the return 
label you can easily email a replacement label using Zenkraft. 

View real-time dashboards with 
shipment status including kits delivered 
today, in-transit or kits with delivery 
issues. 

3. Anticipate stock refills, see how many are at a provider site


